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A Message to Our Patients
We are sorry that some patients are struggling to get through on the phone, we do understand that it can be
frustrating. We are currently booking hundreds of Flu and Covid Vaccine appointments each week as well as dealing
with a back log of reviews and patient requests to see doctors and nurses, which is why the phones are so busy.
Patients who have had their hospital appointments delayed are also calling to ask for help from us. Staff are working
extra sessions and also on some weekends, providing Flu and Covid vaccine clinics. We are doing our best to deal
with as many calls as quickly as we can. Patient demand is the highest we have ever experienced and, despite
media coverage, we are seeing patients face to face where clinically appropriate.
We are trying to recruit extra staff, though this is not easy, as people are not wishing to work here anymore due to
the abuse received and the negative press.
Can we please ask ALL patients not to abuse our staff, we do not wish to have to close our surgery, which another
local practice has had to do recently due to their team walking out following continued abuse from patients. If our
staff do walk out we will not be able to run any service to our patients. None of us deserve to receive abuse and do
not need to tolerate it.
Thank you for your support.
_____________________________________________________________________________________________
Covid Vaccination Boosters
You may receive a message from NHS 119 to book an appointment for your Covid Booster. Local centres at the
Pirelli Stadium in Burton and Uttoxeter Racecourse are offering Covid Booster vaccinations but these are not
bookable via 119 or the national online booking service.
We will contact you directly, by text message or phone call, with an invitation to book an appointment at these
centres. Covid Boosters can be given 6 months after your second Covid vaccination, so we will contact you at the
appropriate time.
Third Primary Dose of COVID-19 Vaccine – Immunosuppressed Patients
At the current time, JCVI advises that a third primary dose be offered to
Individuals aged 12 years and over with severe immunosuppression in proximity
of their first or second COVID-19 vaccine doses in the primary schedule. Severe
immunosuppression at the time of vaccination includes:
Individuals with primary or acquired immunodeficiency states at the time of
vaccination, Individuals on immunosuppressive or immunomodulating therapy at
the time of vaccination, Individuals with chronic immune-mediated inflammatory
disease who were receiving or had received immunosuppressive therapy prior to
vaccination, Individuals who had received high dose steroids (equivalent to >40mg
prednisolone per day for more than a week) for any reason in the month before

vaccination.
If you are eligible for a third primary dose of Covid-19 (you may have already received advise from your consultant)
please contact the surgery to book you an appointment stating it is for a 3 rd Primary Dose and not a booster
vaccination. You will then receive a booster vaccination 6 months after your 3 rd Primary Dose.

For more information please use the following link:
https://www.gov.uk/government/publications/third-primary-covid-19-vaccine-dose-for-people-who-areimmunosuppressed-jcvi-advice/joint-committee-on-vaccination-and-immunisation-jcvi-advice-on-third-primary-dosevaccination
GRAB-a-JAB for 12-15 Year Olds
Saturday 27th November, The de Ferrers Academy, Trent Campus, St Mary's Drive, DE13 0LL.
9.00am- 12.30 pm & 1.00pm- 4.30pm.Walk-in clinic available for 12-15 year olds, No booking required, Every child
must be accompanied by one parent or guardian only, Consent will be sought on the day.

Repeat Prescriptions
You can order your repeat prescription in the following ways:




Online using Patient Access. Patient Access is a secure website that will enable you to order repeat
medications online. More information can be found on our website www.wetmoreroadsurgery.co.uk
By using the pre-printed computer slip, delivering it in person or by post
By email wetmore@nhs.net

Once received at the surgery your repeat prescription will be ready for collection within 2 working days. If you
use the postal system for prescriptions, please allow extra time for delivery.
Repeat prescriptions can be collected in person, or by your pharmacist with prior arrangement or returned by post if
a self-addressed envelope is supplied.
Please note:
We cannot take prescription requests over the phone in any circumstances due to the risk of errors and
also the demand on the phone lines.
_____________________________________________________________________________________________
DVLA Driving Extensions
During the COVID pandemic many drivers’ licences have expired. The DVLA initially gave extensions so that
drivers could continue to drive and work. For many drivers however, this extension is coming to an end.
Some drivers are now being told by the DVLA to ask their GP if they are “fit to drive” so that they can continue to
drive under Section 88 of the Road Traffic Act 1988 (RTA 1988). The DVLA has produced a leaflet which explains
RTA 1988.
GPs are not usually qualified, and may not be indemnified, to advise patients whether or not they are fit to drive.
In normal circumstances our practice may provide a factual report for the DVLA so that their expert medical
advisers will decide upon fitness. If a GP were to provide an opinion that their patient was ‘fit to drive’, and then
an accident were to occur, the GP may be liable. This would not be covered by the Clinical Negligence Scheme
for General Practice, as this is not NHS work.
If a GP were to say that a patient was not fit, then that could equally potentially adversely affect the long term
doctor-patient relationship.
For these reasons, we cannot offer this service or provide such assurances if requested by patients.
_____________________________________________________________________________________________

Blood Tests

Christmas Opening Times

There are blood test clinics available at Queen’s Hospital
Burton and Royal Derby Hospital.
There are also local clinics around the community to help
patients who may find it difficult to travel to the hospitals such
as Hill Street Clinic in Stapenhill.
You can book an appointment online via the new Switftqueue
booking system.

Friday 24th December – Normal Hours
Monday 27th December – CLOSED
Tuesday 28th December – CLOSED
Wednesday 29th December – Normal Hours
Thursday 30th December – Normal Hours
Friday 31st December – Normal Hours
Monday 3rd January – CLOSED

Please book an appointment for your blood test by using the
following link: https://www.uhdb.nhs.uk/service-phlebotomyblood-tests or by telephoning the Patient Access Centre on
01283 593200.
You must take your blood test form to your appointment
with you or you will NOT be able to have a test without the
form.
We can either text the blood test form to you to print off yourself
or you can collect the form from reception.
__________________________________________________
Annual Health Reviews
Patients will be invited for their annual review in groups
according to their birthday month. We have nearly managed to
catch up on the back log for this year with November invites
due to go out in the next week.
2nd invitations/reminders for patients who have not responded
to the 1st invitation are in the process of being sent. These are
sent initially via text or followed up with a letter if text is not
possible.
Respiratory ONLY patients are invited via text message - letter
is sent if text is not possible.
All other conditions require routine annual bloods and so a
written invitation is posted with a blood form attached.
Patients are asked to book their blood tests and once done,
telephone our chronic disease admin lead on her new direct
line (included in the letter) to make an appointment for a
telephone review and at the same time as booking their
appointment, supply a BP reading and recent weight.
Diabetic patients will at this point be booked for a F2F foot
check/BP check.

Opening Times
Monday - Friday*
8.00am-6.00pm
*Closed Wednesday lunchtime from 12:30 pm until 1:30
pm, plus one afternoon per month for staff training.

If the patient can't do their own BP at home, an appointment is
booked with our HCA or Nurse Associate to have it done at the
surgery.
All of this information will be included in the letter you will
receive.
If you have not heard from us yet please be assured that we
will be contacting you in your birthday month.
__________________________________________________
Online Consult
Please visit our website for more information.

Contact Details:
The Surgery
12 Wetmore Road
Burton-on-Trent
DE14 1SL
Tel: 01283 564848
Website: www.wetmoreroadsurgery.co.uk
Email: wetmore@nhs.net
Email for Covid Vaccination Queries:
wetmore.covidqueries@nhs.net

Why use Online Consult?
Round the clock advice: Access a wealth of health advice at any
time of day or night.
Accurate medical advice: Receive tailored advice and information
based on your symptoms.
Less time on the phone: Submit your form online so you spend less
time waiting in phone queues.
Clinically approved information: All the advice and information
available through Online Consult is clinically approved and provided
by medical professionals.

Contact Details
Please ensure that you keep us updated with your contact
details. We use SMS texting to send out important
information, please ensure we have an up to date mobile
number if possible.

