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FLU SEASON 2020 
 
Book your free NHS flu jab 
 
Please note that people in the 50 to 64-year-old age group will not be vaccinated until       
December, providing there is sufficient vaccine, and no appointments will be offered 
for this age group until then. This is to ensure that those who are most at risk are    
vaccinated first. If you are 50 to 64 and you are in one of the other groups which is  
eligible for the flu vaccination, for example you have a health condition which puts you 
at risk from flu, you will be invited earlier if possible.  
 
If you are in a high risk category, you still need to make sure you are protected from seasonal 
flu. 
Patients in the high risk categories will once again be eligible to get their FREE flu vaccine at 
their practice to protect them from seasonal flu.  
High risk categories include: 

 Adults 65 and over 

 People with certain medical conditions (including children In at-risk groups from 6 months of 
age) 

 Pregnant women 

 People living with someone who’s at high risk from coronavirus (on the NHS shielded patient 
list) 

 Children aged 2 and 3 on 31 August 2020 

 Frontline health or social care workers 
 
To book your flu jab, please contact the reception team who will be more than happy to help. 
An annual seasonal flu vaccine is the best way to help protect against flu. Vaccination has been 
shown to have many benefits including reducing the risk of flu illnesses, hospitalisations and 
even the risk of flu-related death in children. 

We ask patients attending clinic to arrive at their specified time, to please wear a face covering 
and ensure your clothing allows a clinician easy access to your injection site (left or right arm) 

We ask that only the individual requiring their vaccination attends practice for their appointment 
(only carers with prior arrangement will be permitted access to accompany an appointment)  All 
attending patients will be screened on entry to the clinic. 

We understand that some patients will feel reluctant to attend the practice, We can reassure you 
that we taking all recommended precautions so that we can protect both patients and staff. Our 
team will be wearing PPE and patients will be asked to both wear a face covering and keep a 2 
metre distance until the vaccinator is free to see them.   All hygiene control measures will be in 
place for every visit. 

Please note our reception desk will be closed to enquiries and bookings during these clinics 

To find out if you are eligible for the flu vaccination please use this link: 
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/ 

__________________________________________________________________________  

COVID-19 Vaccination  

The Government has asked the NHS to be ready to deliver a Covid -19 vaccination            
programme so that it is set to mobilise and start offering vaccinations as soon as one        
becomes available.  Further details and timeframes will be shared shortly.  We do not know 
when or how the vaccinations will be delivered just yet so please do not ring the surgery to 
ask, we will be in touch as soon as we have more information.  

https://www.wetmoreroadsurgery.co.uk/2020/08/11/book-your-free-nhs-flu-jab/


Patient Participation Group  

PLEASE NOTE THAT DUE TO THE CURRENT ISSUES AROUND  

CORONAVIRUS ALL PPG MEETINGS ARE NOW HELD VIA ZOOM.  

The Patient Participation Group (PPG) is a group of patients 

registered with the practice coming together on a regular    

basis, to look at how they can positively influence the          

development of the surgery and local health 

services.  The health interests of our patients 

is at the forefront of the group, along with the 

development and progress of the practice as 

a whole. 

New members are always welcome to join 
the PPG!! 
If you are interested and would like to join, please        
contact the practice on 01283 564848 
or wetmoreppg@outlook.com  
Minutes and supporting documents of the Patient             

Participation Group can be viewed on the surgery website 

via News, Patient Participation Group, Minutes & Supporting 

Information tab. 

Wetmore Road PPG Survey Autumn 2020 

We would like to say a massive thank you to the Patient  

Participation Group for their hard work on the recent practice 

survey and also a thank you to all of the patients who took 

the time to complete the survey and provide us with some 

really important data and feedback. There were just short of 

900 responses received, WOW!! We will be working with our 

PPG on suggestions and ideas on improvements to a few 

areas. 

 

Chronic Disease Annual Reviews 

We have had to make some changes this year to the way we 

provide annual health checks for those patients with long term 

conditions. Due to the new requirements placed upon us by 

NHS England and the difficulties seeing patients, some annual 

reviews may be delayed or postponed. Reviews will focus on 

those patients most at risk of complications from Covid. If you 

usually have a review, you may still be required to attend for 

routine blood tests or a blood pressure reading. If this is     

necessary, the surgery will contact you. 

We are conscious that many patients are worried about    

coming to the surgery and we are making it as safe as we can 

by changing the way we work.  We have reduced the need to 

attend the practice by triaging and dealing with as many     

issues as we can remotely, either over the telephone or by a 

video consultation. Please be reassured that if it is clinically 

necessary for you to be seen face to face by a doctor or nurse, 

you will be.  

Some chronic disease reviews may also be divided into a 

short essential face to face contact followed by a more       

detailed telephone review. This is to protect our most          

vulnerable patients and limit the time that you would need to 

spend in the practice with a doctor or nurse. We can           

undertake the physical checks you need such as a blood  

pressure reading or diabetic foot check.  We would like to   

encourage more patients to take their own blood pressure 

reading at home. Blood pressure monitors can be purchased 

from most pharmacies and Argos for approximately £20.  

The government guidance aims to limit the time any of us 

spend with an individual to reduce the risk of picking up a virus 

so we hope this new way of working will help protect our     

patients as well as our doctors and nurses. 

Coronavirus and Cancer: Symptoms of cancer and advice 

during the COVID19 pandemic 

If you notice any possible cancer symptoms or any  changes that 

are unusual for you, contact your doctor because early cancer 

diagnosis saves lives. Due to coronavirus, fewer people are con-

tacting their doctor. Wetmore Road Surgery is ready to help you 

safely. We can talk to you by phone or video link and can arrange 

for tests. Whatever happens, tell your doctor if your symptoms get 

worse or don’t get better. Early diagnosis saves lives. Contact 

your GP now or go to CRUK.org.coronavirus. 

 

Telephone System 

As I am sure most of you are aware our current telephone system 

has struggled to keep up with the change in ways of working due 

to the coronavirus pandemic. The number of both incoming and 

outgoing calls have increased  dramatically and we do not have 

enough lines to deal with the demand. 

We have therefore decided to have a new telephone system     

installed at the surgery which will increase the number of lines we 

have available. 

We have also looked at processes within the surgery and worked 

with the reception team to improve telephone access as we are 

aware this has been a real issue lately. 

One of the questions on the recent survey was “Is there anything 

you think could have been done better?” and there was a high  

response that stated “Improve the telephone system”.   

We are really hoping that once the new system is up and running 

you will notice an improvement as we really do understand your 

frustrations when trying to get through to the surgery on the 

phone. 

 

Coming to the surgery 

Please be reminded that the surgery doors remain locked and 

only patients with a booked appointment will be able to enter the 

surgery. 

The receptionists are following strict instructions to keep both the 

patients and the staff safe. 

Any queries will need to be dealt with by telephone.  

Please use the intercom at the front door to speak to a member of 

the team. 

Once you have booked in for your appointment please wait in 

your car and the GP or Nurse 

you are seeing will come and 

fetch you. 

Please remember to keep        

2 metres apart. 

 

Communication 

We are trying to ensure we are communicating as much          

information as possible with our patients to keep you up to date 

with what is happening at the surgery. 

We will be using the text messaging service we have to send out 

information from time to time.  Please ensure that your contact 

details are kept up to date to make sure that you are receiving our 

text messages. 

We will also try and increase the frequency of our newsletters and 

make them available to view on our website 

www.wetmoreroadsurgery.co.uk 

 



 

 

 

 

 

 

Opening Times 

 

 

 Monday - Friday*  

8.00am-6.00pm 

 

*Closed Wednesday lunchtime from 12:30 pm until 1:30 

pm, plus one afternoon per month for staff training.  

  

 

Contact Details: 

 

The Surgery 

12 Wetmore Road 

Burton-on-Trent 

DE14 1SL 

Tel: 01283 564848 

 

Web-address: www.wetmoreroadsurgery.co.uk 

Exemption Cards or Badges 

Some people may feel more comfortable showing something 

that says they do not have to wear a face covering.  This could 

be in a form of an exemption care, badge, or even a home-

made sign.  This is a personal choice, and is not necessary in 

law. 

Those who have an age, health or disability reason to not wear 

a face covering should not be routinely asked to provide any 

written evidence of this.  Written evidence includes exemption 

cards. 

https://www.gov.uk/government/publications/face-coverings-

when-to-wear-one-and-how-to-make-your-own 

https://www.sharecommunity.org.uk/sites/default/files/Mask-

Exemption-Cards.pdf 

Coronavirus and requests for Doctor’s Notes 

The Government’s rules around issuing a sick note (Med3) are that a 

medical professional can only issue a Med3 when an individual has 

had more than seven continuous calendar days off sick due to an  

illness (including weekends). 

For any period of illness less than seven days, you are able to       

complete a self-certification certificate and provide this to your        

employer. In the unlikely event that your employer does not accept a 

self certification then your doctor may be able to issue a private sick 

note for which you may get charged. 

In light of the current Coronavirus situation, it is inevitable that a    

number of employees may be required to quarantine themselves at 

home for example due to the nature of recent travel, even in the     

absence of any symptoms of an illness. In these cases, your GP will 

not be abIe to issue a sick note as the time off work is not due to 

an illness, and isn’t affecting your ability to work, but rather is a pre-

caution to avoid transmission of any illness that is yet to produce 

symptoms. 

We therefore expect your employer to be sympathetic if you are     

required to self-isolate for 14 days and to understand that the reason 

for this is to protect the welfare of your work colleagues and the wider 

community. We understand that you may also be able to call NHS 111 

to request an email confirmation of the suspected Coronavirus       

diagnosis, to show to your employer if needed. 

Whilst we appreciate this may cause some difficulties between you 

and your employer, equally GPs have a responsibility to prioritise the 

assessment and management of the healthcare needs of patients who 

are acutely unwell, rather than spending time dealing with requests for 

sick notes, particularly when they aren’t in a position to issue one. 

Also, for children taking time off school, there is no NHS requirement 

for GPs to provide letters to the school to confirm this. As I am sure 

you will appreciate, with the rapidly evolving Coronavirus situation and 

the already existing pressures on GPs to meet the day to day         

demands from ill patients, the practice is unable to accommodate a 

school request for a GP letter. We hope that schools will work with 

parents to ensure any time off is appropriately recorded, obviating the 

need for a doctor’s note. This briefing has been written for and on  

behalf of your GP surgery, so please accept this as a reply to 

your request for a sick note/letter from the surgery. 

Yours sincerely 

Dr Gulshan 

SOUTH STAFFORDSHIRE LOCAL MEDICAL COMMITTEE 

Suite 2 Windsor House, Windsor Business Park, Trent Valley Road, 

Lichfield, WS13 6EU Tel: 01543 897272 Fax: 01543 897580 

Email: enquiry@sslmc.co.uk 

Website: www.sslmc.co.uk 

Wearing PPE. 

During any face to face appointment your doctor or nurse will 

be wearing PPE (personal Protective Equipment) It is still the 

same person underneath but it is there to help and protect you, 

just as much as the Clinician you are seeing.  

https://www.wetmoreroadsurgery.co.uk/2020/10/12/exemption-cards-or-badges/
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.sharecommunity.org.uk/sites/default/files/Mask-Exemption-Cards.pdf
https://www.sharecommunity.org.uk/sites/default/files/Mask-Exemption-Cards.pdf
https://www.wetmoreroadsurgery.co.uk/2020/03/10/coronavirus-and-requests-for-doctors-notes/

