
 

Wetmore Road PPG Survey Autumn 2020 

 
 

 
What was the purpose of your contact? 

New illness 300 (39.3%) 

Repeat prescriptions 257 (33.6%) 

Ongoing care 183 (24%) 

Vaccination 112 (14.7%) 

Dressing change 14 (1.8%) 

 

 
 
In response to your contact how were you helped? 

Face to face 642 (76.2%) 

Over the phone   526 (62.5%) 

Video consultation 309 (36.7%) 

 

 

 

 



 
 

 
 
If you haven’t contacted the surgery is this because….  

You haven’t need to 164 (60.3%) 

You felt the NHS had other priorities 69 (25.4%) 

Fearful of being in the waiting room 26 (9.6%) 

You thought they were closed 17 (6.3%) 

Did know how to 4 (1.5%) 

 
 

 



 

 

Is there anything you think the practice did particularly well? 

 

Speed of response/efficiency 64 (32%) 

Good communication  41 (21%) 

Caring response 39 (20%) 

General comments 32 (16%) 

Felt safe (Covid precautions) 14 (7%) 

Praise for specific staff members 13 (7%) 

 

31% commented on how they liked telephone consultations & how efficient this way 

 

Going forwards…. Which of these would you feel comfortable with? 

Coming to the surgery for a face to face consultation 632 (76.2%) 

Having a telephone consultation 526 (62.5%) 

Video consultation 309 (36.7%) 

 

Is there anything you think could have been done better? 

 

Improve the telephone system 57 (26%) 

General comments 34 (16%) 

Unhappy with the response/inefficient 33 (15%) 

Lack of face to face appointments 29 (13%) 

Poor communication 21 (10%) 

Appointment system 15 (7%) 

Issues around waiting outside 12 (6%) 

Level of care 11 (5%) 

Delays in treatment 3 (1%) 

Rude staff 3 (1%) 

 

 

Other feedback 

 

96 negative comments – mainly around the telephone system and Covid related frustatrations 

79 positive comments – predominantly thank yous and praise for the good service received 

12 observations – focus was on using more technology and widening surgery times to cater for those who 

are at work 

 

 

 

 

 

In total 864 responses were received, they did not all answer every question. The majority of responses 

were received before the drive through flu clinic and so mention of this is not included. 


